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Paspgenl. OG6wwMe nonoxeHus.

CraTtbsa 1. OGnacTb NpUMeHeH#Us.

1.1. Hactosawue YcnoBusi okasaHusa TernemaTU4eckux YCryr u ycnyr no nepegade faHHbIX Mo CeTsiM (OUKCUPOBAHHOM
ceasn MTC (manee wumeHytoTCa — YcnoBusi) pas3paboTaHbl B COOTBETCTBUM  OENCTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuiickon depepaummn n perynmpytoT OTHOLLEHMS MO OKa3aHWUIo yCnyr CBA3M Mo nepefade AaHHbIX U TernemMaTu4ecKmx
YCINyr CBsA3W, a TakKe MHbIX COMPSKEHHbIX C HAUMK YCcnyr (ganee — Ycnyru): cepBucHoe, MHopMaunoHHO-CpaBoYHoe
obcnyxusanne u gp. Hactosuwue Ycnoeusi yctaHaenueatoTcss OnepaTopoM CaMOCTOSTENbHO, SIBMASKTCA NyGnuyHom
ohepTon N MOryT BbITb MPUHATEI ADOHEHTOM He MHaYe Kak MyTeM NPUCOEAMHEHNS K HAM B LIENTOM.

1.2. NonoXeHnss HacTosIlWMX YCrOBWUIA He pacrnpoCTPaHSOTCA Ha OTHOLUEHMSI CTOPOH MO BOMpocam, CBSi3aHHbIM C
npuobpeteHnem ABOHEHTCKOro obopyaoBaHus.

1.3. Ycnyru He MoryT 6biTb ucnonb3oBaHbl AGOHEHTOM 6€3 [AOMOMHUTENLHOTO MUCbMEHHOIO COrfacoBaHUA C
Onepatopom And npoBegeHns noTepen, rofiloCoBaHUn, KOHKYPCOB, BUKTOPVH, pPeKnaMbl, ONPOCOB, MacCOBbIX PaCCbINOK
coolLieHnn, ycTaHOBKM obopyaoBaHMs Onsl OopraHuM3aumMm ABTOMATU3MPOBAHHbIX LIEHTPOB (€cnv opraHusaumst u
PYHKUMOHNPOBaHNE Takmx ABTOMATU3MPOBAHHLIX LIEHTPOB npuynHsaeT Bpen Onepartopy, Apyrmm AOGOHeHTam w/vnm
TPETbUM NULam), yCTaHOBKM LUMNIO30B ANA A0CTYNa K CeTU 3neKkTpocBssun n NHTepHeT-TenedoHnn, opraHusaumm gocryna
C ceTu CBA3M OOWero nonb3oBaHWs K MOOAEMHbIM Myram, y3naMm nepefadn AaHHbIX U TerneMaTU4ecKux Crnyxo,
KapTouHbIM nnatdopmMam, MacCcoBOW reHepauum Tpacduka u T.n. ABOHEHT Takke He BrpaBe MCMOMb30BaTh CETb CBSA3M
OnepaTopa ansa npornycka Tpaduka OT UHbIX OrepaTopoB CBA3W.

1.4. Ycnyrmm cBasn npepoctaBnsiotcs OnepaTtopoM Ha OCHOBaHMM AEWUCTBYHOLWMX NuueH3un Onepartopa, B T.u.
cnegytowmx nuueHann: Ne 101246 ot 01.06.2013r., Ne 137567 ot 15.02.2016r., Ne 142346 ot 15.04.2017r., Ne 101248
ot 01.06.2013r., Ne142344 ot 15.04.2017r., Ne 150060 ot 17.04.2017r., Ne 101245 ot 01.06.2013r., Ne 142345 ot
15.04.2017r., Ne 159595 ot 25.03.2018r., BblgaHHbIX ®PepepanbHon cnyxboh no Hag3opy B cdepe CBA3N,
WMHOPMALIMOHHBLIX TEXHOSOMMA N MacCOBbIX KOMMYHMKaUWA. MonHbii nepeveHb nuueH3nn Onepatopa pasMeLleH Ha
Cawnte OnepaTopa 1 goBoguTca 0o cBeaeHnst ADOHEHTOB B MecTax obcnyxunBaHus AGOHEHTOB, B T.4. MpU 3aKo4eHUM
[oroBopa.

CtatbA 2. TepMUHbI U onpeaerneHusi, UCNosib3yeMble B HacToALWMX YCrnoBusax

Bce 3aronoBkum pasgenoB (cTaten) MCNOMb3ylTCA B HAcTOAWMX YCNOBMSAX MCKMouuTenbHO aAnga  ypobcTtea
NCMNomnb30BaHNs (MPOYTEHMS) NOCNEOHNX N HUKaK HE BMMSIOT Ha TOMKOBaHNE X OTAENbHbIX MONOXEHUN.

2.1. DoroBop — cornaweHne mexay Onepatopom u AGOHEHTOM O BO3ME3AHOM OKas3aHWWM YCNyr, 3akfioYeHHoe B
nopsigke u B COOTBETCTBUM C HacToAWMMM YcroBusamMu (B T.4. BblOpaHHbIM ADOHEHTOM B COOTBETCTBUM C YCHOBUSIMU
TapudHbIM NNaHom).

2.2. AGOHEHT — (u3M4eckoe UNu KpPUONYECcKoe NULO, UHAMBUAYAIbHBIN NpeanpuvHUMaTenb, C KOTOPbIM 3aKiyeH
Aorosop 06 okazaHuK YCnyr npuy BblAeNEHUM 4118 3TUX LieNer YHUKanbHOro koga naeHtudumkaumm.

2.3. Onepartop — NybnmyHoe akumoHepHoe obuwecTBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckas, g.4),
OKasblBaloLLLeE YCMyrn CBA3M HA OCHOBaHUN NULIEH3UI, ABASOLLLEECS CTOpOoHoM no [JoroBopy ¢ AGOHEHTOM.

2.4. Yecnyru — ycrnyru cBsi3v No nepefade AaHHbIX, TeNnemMatuyeckue yCryrm CBsI3U W/WIM MHbIE COMPSKEHHbIE C HUMMU
ycnyru, okasbiBaemble OnepatopoM HEMoOCpPeACTBEHHO W/WMM € MpUBMAEYEHMEM TpeTbux nuvy  (CepBUCHOE,
MHGOPMAaLIMOHHO-CNPaBOYHOE ODCNyXMBaHWe 1 ap.).

2.5. TapnuHbIN NnaH — COBOKYMHOCTb LIEHOBLIX YCMOBUWA, Ha KoTopbix OnepaTop npeanaraeT Morb30BaTbCs OOHOM
nunbo HeckonbknMn Ycrnyramu.

2.6. PacyeTHbIN nepuoa — Nepuos BPEMEHU, 3a KOTOPbIN onpefensercs akTudeckn NosyYeHHbI U onnayvnBaemMbin
ABoHeHTOM 06bem Ycnyr. Ecnn MeHbluasi npogormkMTenbHOCTE PacyeTHoro nepuoga He yctaHoBrneHa OnepaTtopowm,
PacuyeTHbIN nepuog cuMTaeTcst paBHbIM O4HOMY MECSIL.

2.7. JIlnuHbin KabuHeT — BebO-cTpaHMUa Ha canTe OnepaTopa, cogepXallas MHpopmauuo o0 3akasbiBaeMbIX ADOHEHTOM
Ycnyrax, ctatuctTuieckyto nHopmaumo 06 obbemMe nonyyeHHbIX YCyr u TeKyLeM COCTOsIHUM JTMueBoro cyeta, 4oCTyn
K KOTOPOW OCYLLECTBMSIETCA C MOMOLLBbI ayTEHTUMUKALMOHHBIX OAHHBLIX (YHUKAIbHBIA NIOTMH 1 Naposb). JIorvH 1 napornb



ana poctyna B JIMyHbIn KabuHeT BblgawoTcss AOGOHEHTY npu  3aknoyeHun [oroBopa. JIMyHbIA kKabuHeT MoxeT
ncnonb3oBaTbCcs Ans Bblbopa ADOHEHTOM KOHKPETHbIX Ycnyr n [ononHUTenbHbIX YCMyr, oTkaza OT HUX, a Takke Ans
pa3MeLleHns yBegomneHusa OnepaTopa, agpecoBaHHbIX AGOHEHTY. AGOHEHT 00s13aH 06ecneyvnTb COXPaHHOCTL NTOTMHA U
napons AGOHeHTa, HeobxoauMMbIX AnA gocTyna B JIMdHbIA KabuHeT. [encTBusi, coBeplueHHble B JIM4HOM kabuHeTe,
OOCTyn B KOTOpLIA OCYLLEeCTBMEH C WCMOMb30BAaHWEM JlorMHa M naponsd AOGOHeHTa, npu3HaKTCA OENCTBUSMMU,
CcOBepLUEHHBIMN ABOHEHTOM JIMYHO WK €ro YNOSIHOMOYEHHBLIM NPEACTaBUTENEM OT UMEHM N B MHTepecax ABOHeHTa.
Mpu aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a NOOble (B TOM YMCIEe HECAHKLUMOHMPOBAHHLIE) AENCTBUA TPETbUX NuL,
UMEBLUNX MecTO B JInyHOM kabnHeTe ABGOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMONb30BaHMEM FOTMHA 1 Napors
ABGOHeHTa, a Takke 3a MOCMNeACTBUS Takux gencteuin. Onepatop BrpaBe npenoctaBuTb ABOHEHTY BO3MOXHOCTb
N3MeHUTb Naponb Ans goctyna B JIMYHbIA KaOWMHET, Npyu 3TOM JTOMMH OCTaeTcsl HeuameHHbIM. OnepaTtop Bnpaee 6e3
npegynpexaeHns NpMocTaHoBUTL Ucnonb3oBaHne ABoHeHTOM JlyHoro kabuHeTa B criyqae pactopkeHus [lorosopa

2.8. NNnueBon cueT — aHanutuuyeckun cyet B ACP, cnyxawmin ans yvyeta obbema oKa3aHHbIX YCnyr, NOCTYMneHus u
pacxodoBaHNs [OEHEXHbIX CpeacTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb
BblOENeHO HEeCKOmNbKO JIMLEBLIX CHETOB.

2.9. EqgmHuua Tapudwmkaumm Ycnyr — egvHuua mM3MepeHusi obbemMa OKasaHHbIX  YCRyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTcs OnepaTopom.

2.10. YHukanbHbin kon wuaeHtudpukaumm (YKU) — ykasaHHoe B [oroBope yHuKanbHOe couveTaHve UndpoBbIX,
OYKBEHHbIX W/WNN CUMBOMbHLIX 0003Ha4YeHWi, ucnonb3lyemMoe fAfs Of4HO3HAYHOW uaeHTUdUKauum ABOHEHTCKOro
06opynoBaHUs B NpoLecce okasaHusl YCnyr.

2.11. AboHeHTCKOe obopyaoBaHuMe — abOHEHTCKM TepMuHan — nornb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/UMN NPOrpamMmMHbIX CPEACTB, UCMOMb3yeMblX ABGOHEHTOM MpU MOMb30BaHUKU YcCryramu,
n/VnNn KOMMNMEKTYIOLWME N akceccyapbl K HEMY.

2.12. AGOHeHTCKas JIMHUA - NNHUS CBA3W, coeaunHsiowas ABGOHEHTCkoe 0bopydoBaHNE C OKOHEYHLIM 3FIEMEHTOM CEeTU
CBSI3W.

2.13. ABTOMaTM3UPOBaHHbLIN  LEHTP — nporpamMHo-annapaTtHbIi  KOMMEKC,  MO3BOMSAKWNMA  NPOBOAUTL
aBTOMAaTM3MPOBAHHLIN NpUEM, 00pPabOTKy U pacCbiiky COOBLLEHUA 3NEKTPOCBA3N (B TOM 4uCne OOHOBPEMEHHO
MOCTYNUBLUMX TeNedOHHbIX 3BOHKOB, COOOLIEHUA no pakcy, 3MeKTPOHHOM no4vte, SMS u npoyee), a Takke
OCYLLECTBNATE MacCoBbI 063BOH.

2.14. AktuBaumua Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocriegoBaTenbHOCTb AeNCTBUA Bnagenbua KapThbl,
pe3yrnbTaTOM KOTOpbIX siBnsieTcs onpegeneHne OnepaTtopom JlMueBoro cyeta U yBenuYeHWe Ha HeM ocTaTka Ha
BEMNNYMHY HOMMHaNa ncnonb3oBaHHon KapThbl.

2.15. ACP — aBTOMaTM3npoBaHHas cUCTEMa pacyeToB, MpeacTaensowas cobor annapaTHO-NPOrpaMMHbIA KOMIEKC,
npegHasHadeHHbI Ana obecnevyeHnss aBTomaTusaunm pacyetToB ¢ aboHeHTamu n/unu nonb3oBaTensamMmn Ycnyr, a Takke
ans yyeta n 06pabotkm nHdopmaumm 0 NpeaoCcTaBieHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnatbl (KapTa) — MHaMBuayanbHO OnpeaeneHHbIn HOCUTENb, UCTIONHSEMbIA B Buae NNacTUKOBOW KapTbl
unu B MHoM onpegensemom OnepaTtopom BMAE, YCTAHOBIIEHHOIO HOMUHanNa, CoaepXaLlmn nHpopmauuio, Heobxogumyto
ans npoeeneHua Aktmeauum Kaptbl (B T.4. cpok AktuBauumn Kaptbl). Micnonb3yetca anga onnatbl Ycnyr. B cnyyae ecnu
ABOHEHTY OKa3sblBanuCb MHbIE COMPsPKEHHble C HUMKU ycnyri, OnepaTtop Bnpase HamnpaBWTb CPeAcTBa Ans onnathbl
OaHHbIX YCryT.

2.17. Mopor coeguHeHuss — YycTaHaBnuMeBaembli OnepaTtopoM MPOMEXYTOK BPEMEHM, MO UCTEYEHUM KOTOPOro
NPOLOIMKEHNE YCTaHOBIIEHHOIO COEANHEHNS ABNAETCA OCHOBaHWEM And Hadana Tapudukauum YCnyr.

2.18. YNONTHOMO4YEHHOEe NULO — IMLO, YMIaTon KOTOPOMY LEHEXHbIX cpefcTB ADOHEHT WUCMOSMHSIET CBOU OEHEXHble
obsizaTenbcTBa, BO3HuKawowmne nepeg Onepatopom m3 [oroBopa. llepeyeHb Takmx nuuy 0OBOAUTCA OO CBeOeHus
ABOHeHTa B nopsiake, NpeaycMoTpeHHoM M. 11.2. HacToALWwmnX Y CroBui.

2.19. Cant Onepartopa — pecypc Onepartopa B ceTh MHTepHeT, pa3MeLLeHHbI MO agpecy: WwWw.mts.ru.

2.20. 3aaBneHne — 3asBfieHME O HaMepeHuu 3aknounTb [oroBop, KoTopoe nogaeT 3asdABuTenb B YCTAHOBIEHHON
OnepaTopom chopme. 3asBneHve o 3akmoveHun [oroBopa cuuTaeTrcs nogaHHbIM AGOHEHTOM B MOMEHT 3aKioyeHust
HoroBopa B cnyyae, ecnu Ons ero 3aknioyeHuss He TpebyeTcs OONOMHUTENbHOM MPOBEPKU HANMUYUSA TEXHUYECKOM
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.21. NomelueHne — nomelleHve, 3aHMmaemoe ABOHEHTOM, B KOTOPOM YCTaHOBMEHO wnu OydeT ycTaHaBnmMBaTbCs
ABoHeHTCKOE OOopydoBaHME C UENbl OkadaHus Ycnyr. ABGOHEHT rapaHTMpyeT Hanmudmie cornacusi CobcTBeHHMKa
MomeleHna Ha ycTaHoBKy ABoHeHTCckoro obopyaoBaHus B [omMelleHun ans uenen okasaHus Ycnyr. HebnaronpusitHele
nocrneacTBus, CBA3aHHbIE C OTCYTCTBUMEM Takoro Corfacusi, B T.4. B CBSI3W C HEBO3MOXHOCTbIO MPOJOIMKEHUSI OKa3aHUS
Yenyr, HeceT AGOHEHT.

2.22. OxpaHHo-noxapHasa curHanusauma (OlMNC) — KOMMMEKC TEXHUYECKUX CPEACTB, CRyXawux Afis CBOEBPEMEHHOrO
0OBHapy>eHWs BO3ropaHns N HECAHKLMOHMPOBAHHOIO MPOHMKHOBEHMS B OXPAHSIEMYIO 30HY.

2.23. 3aaBuTtensb — n1uo, KoTopoe obpatlaetcs k OnepaTtopy ¢ 3asiBneHMeM 0 HaMepeHun 3akniounTb [Joroeop.

Pasgen Il. MopAaaok 3aknyeHUs n npoaneHna gencreuns florosopa

CrtaTbsa 3. Mopanok 3aknoyeHus v npoaneHnsa aencteus [Joroeopa

3.1. [loroBop BCTynaeT B CUIy U CTaHOBUTCSI 06s13aTenbHbIM A1 CTOPOH C MOMEHTa ero 3aknoyeHus. Mpy 3aknoyeHnm
[loroBopa [onyckaeTcsl MCMONb30BaHWe 3MeKTPOHHOW MoAnucK NMBo MHOro aHarora COGCTBEHHOPYYHOW MOAMNWCU B
nopsiake, onpeaerneHHoM Mo CornalleHnio CTOPOH /UMW HACTOSLLMMK Y CIIOBUSIMM.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NocneAHWin cunTaeTcsl 3akioYeHHbIM Ha HeornpeaeneHHbIi cpok. B
cryyae 3aKnio4YeHUsi CTOpoHaMK cpodHoro [oroeBopa, ecriv MHOEe He YCTaHOBMEeHO AeiCTBYHOWMUM 3aKOHOAATENbCTBOM
Poccuiickoin ®egepaumu, ero AencTere NpoaneBaeTcs Kaxablid pas Ha creayoLLmii nepuoa, paBHbIi NepBoHavYansHOMYy
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cpoky aewncteua [Jorosopa, ecnv AGOHEHT He 3asBUT 06 06paTHOM He No3gHee, Yem 3a ABe HeAenu 40 OKOHYaHUS Cpoka
ero 0encTeug.

Lo 3akntouyeHns [oroBopa Onepatop Ha OCHoBaHWWM 3asiBneHusi, nogaHHoro 3assuTenem OnepaTopy, NpoBoauT
NMPOBEPKY HanMMyns TEXHUYECKOW BO3MOXHOCTM OKaszaHusa Ycnyr. 3asBuTenb B cnydae HeobxoammocTn o6sA3aH
NpefoCTaBUTb YNOMHOMOYEHHBLIM Nuuam OnepaTopa goctyn B MNomelleHne B cornacoBaHHOE CTOPOHaMU BPEMSI B LiENsX
pa3speLLeHnst Borpoca O TEXHNYECKOW BO3MOXHOCTW NpeaocTaBnenms 3asasuTento goctyna kK Ycnyram.

3.2. Ecnun Ha ABoHeHTckon TenedoHHOM NuHNM 3asiBUTENS, KOTOPYIO MITaHUPYeTCst UCMONb30BaTh ANs Oka3aHus Y Cnyr,
yctaHoBneHa Orl1C, 3asBuTtenb obs3yeTca ucnonb3oBaTtb crieunansHoe AGOHeHTCKoe o0opyaoBaHWe, ykazaHHOe Ha
Caiite Onepatopa, koTopoe npuobpeTaeT camocTosTenbHO NMbo y Onepatopa. OTcyTcTBUE Y ADOHEHTA creLmanbHOro
ABOHEHTCKOro 0bopyaoBaHWsi paccMaTpMBaETCS Kak OTCYTCTBME TEXHWYECKOW BO3MOXHOCTM OKasaHus Ycryr, npu
KoTOpoM [1oroBop He MOXET BbITb 3aKMOYEH.

3.3. B cootBeTcTBMM CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensax 3akniodeHus n/unm
ncrnonHeHusi loroBopa, a Takke B Liensx cobniogeHns 4encTByoLwwero 3akoHogarensctsa obpabartsiBaeT nepcoHarnbHble
OaHHble ADOHEHTa C NCMONb30BaHMEM CBOMX MporpaMMHO-annapaTHbIX CPeACTB unu 6e3 ncnonb3oBaHUst TakoBbIx. Mog
00paboTkor nepcoHanbHbIX AaHHbIX MOHMMaeTca nboe aencTBue (onepauusi) UNM  COBOKYMHOCTb OENCTBUN
(onepauuin), coBeplUaeMbIX C MUCMONb30BaHWEM CPEACTB aBTOMaTtu3aumMnm mnv 6e3 MCnonb3oBaHUS TakMX CPEeAcTB C
nepcoHanbHbIMU AaHHbIMK, BKINtoYas cbop, 3annck, cuctemaTm3aunto, HakonneHne, XxpaHeHme, B T.4. KOMUIN JOKYMEHTOB,
YOOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHMe (OOHOBMEHWEe, U3MEHEHWE), M3BreYeHue, MUCMorb3oBaHWe, obe3nuymBaHue,
GrnoknpoBaHue, yaaneHue, yHUHTOXXeHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepviog ¢ MoMeHTa 3akrntoveHus [loroBopa 1 Ao npekpalleHus 06a3aTenbCTB CTOPOH no [JoroBopy, a Takke Ao
NCTEYEHMS1 CPOKOB XPaHEHWUsI NMepCOHasbHbIX AaHHbLIX, YCTAHOBIEHHbLIX 3aKkoHoAaTenscTBOM, AGOHEHT BbipaXaeT CBOe
cornacve Ha 06paboTKy nepcoHanbHbIX AaHHbIXx OnepaTopom, a Takke corracue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaeneHne, OCTyn) U nopyvyeHne OnepaTtopoMm TpPeTbMM nuLamM ob6paboTKkM NepcoHarnbHbIX AaHHbIX, NepedaHHbIX
AboHeHTOM Onepatopy B xode wucnonHeHus [oroBopa, B T.4. cBegeHun 06 ABOHeHTe, yKasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBA3n» (3a UCKMOYEHNEM MHAOPMALUKN, COCTABNSAOLLIEN TalNHY
cBA3un). NpeaycMoTpeHHoe HacTosWwmum absauem cornacuMe pacnpocTpaHseTca Ha crnydau, korga HeobxogumocTb ero
nony4yeHnss NnpegycMoTpeHa AeACTBYIOWMMM HOPMATMBHO-MPaBOBLIMM aKTamu.

O6paboTka nepcoHanbHbIX OaHHbIX OCYLLECTBMSETCS B LENsAX WUCMoNHeHus [JoroBopa, B TOM 4ucre Ans uenen
abOHEHTCKOro, CepBUCHOrO 1 CNpPaBoYHO-MHGPOPMALIMOHHOIO 06cnyxmBaHNss ABOHEHTa, B T.4. BKIOYEHMS B AaHHble NS
NMHOPMALIMOHHO-CNPaBOYHOIO 0OCNYXMBAHMWS, OkasaHWUs eMy YCNyr, HepaspbiBHO CBA3aHHbIX ¢ Ycnyramu OnepaTtopa,
B3bICKaHNS [EeOMTOPCKOM 3a40IMKEHHOCTU 3a YCnyru, XpaHeHnsa [JoroBOpoB 1 [OroBOPHOM AOKYMEHTALUMM U MHBIX LENsX,
HepaspblBHO CBSA3aHHbIX C uMcrnonHeHwem [loroBopa, a Takke pgns cobnogeHns OnepatopoMm TpeboBaHui
OEVCTBYIOLLLEro 3aKkoHO4aTenbCTBa.

MepeyeHb nuy, ocyllecTBnsOWMX 006paboTKy nepcoHanbHbIX AaHHbIX ABGOHeHTa no nopydeHntio OnepaTopa B
COOTBETCTBMM C HACTOSLLMM MYyHKTOM, a Takke agpeca Takux Nnuy ykasaHbl Ha Cante Onepatopa v goBoautcs Ao
cBefeHms ABGOHEHTOB B MecTax obcnyxuBaHust AboHeHToB OnepaTtopa, B TOM YMcrie B MOMEHT 3akrtoveHus [lorosopa.

B cny4yae Hecornacusa AGoHeHTa LENCTBUE HACTOSILLErNO NMyHKTa HE pacnpoCTPaHSAEeTCsl Ha B3aMMOOTHOLLEHUSA CTOPOH Npwu
ycnosumn, 4to AOOHEHT npu 3aknodeHun [loroBopa 3asiBAT O CBOEM Hecornacum wnv nogact COOTBETCTBYylOLLee
3asBneHune B agpec OnepaTopa B nepuog gencreuns [orosopa.

3.5. Heotbemnemon 4vactbto [JoroBopa siBNAOTCA HacTosilwme Ycnosusi, BblOpaHHbIi AGOHeHTOM TapudHbIM nnaH,
TexHunyeckme TpeboBaHWS W 3HAYeHWs MokasaTenen kayecTBa OKa3aHus YCnyr CBA3M MO nepefadve daHHbIX U
Tenematmyeckux ycnyr ceasm MTC, CornaweHue o0 3NeKTPOHHOM B3aMMOAEWCTBMM C MCMOSb30BaHMEM MNPOCTOM
3MNEKTPOHHOW MOAMUCK, a Takke YCrnoBus odepT, NPUHATBIX ABOHEHTOM B MOpsSAKE M Ha YCMOBUSIX, YCTAHOBMEHHbIX
OnepaTopom.

Pazgen lll. NMepe4yeHb, 06bEeM u kKayecTBO Yenyr

Crartbs 4. [NepeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, oka3biBaeMblx AOOHEHTY, OMNpedenseTcd 3aKMoYeHHbIMU C  HUM  OOMOSTHATESNbHLIMU
COrMalleHnsMn 1 npunoxeHnsamn K Jorosopy, BblbpaHHbIM ABGOHEHTOM TapuHbLIM MIaHOM C YYETOM WHbIX YCRyT,
3aka3aHHbIX ADOHEHTOM AOMOMHUTENBHO B COOTBETCTBUN C AEMCTBYOLWMMM NpeanoxeHuammn Onepatopa u/vnm TpeTbux
nuu.

Kpome Toro, nepeyeHb Ycnyr onpegensieTc BO3MOXHOCTAMN ABOHEHTCKOro 060pyA0BaHuS.

Cratbsa 5. O6bLem ycnyr

5.1. OnpegeneHune obbema Ycnyr, okasaHHbix AGoHeHTYy OnepaTopom, OCYLLLECTBMSIETCA HA OCHOBaHWMM nokasaHui ACP
Onepatopa.

5.2. Vicxogsa us cyMm paHee BHECEHHbIX MriaTexen, ycnosun TapudHoro nnaHa n obbéma mMcnonb3oBaHHbIX ADOHEHTOM
Ycnyr B ACP ykasbiBaeTca ocTtatok Ha JluueBom cuyeTe. BenumuumHa octatka npepctaensieT cobont 0600LeHHYo
nHdopmaumio 06 o6beme Ycnyr, KOTopbii MOXET ObITb MCMONb30BaH AGOHEHTOM (MONOXUTENBHOE 3HAaYEHUe OcTaTKa)
unn Obin ucnonb3oBaH AOOHEHTOM MOCMEe MOMHOMO pPacxXodoBaHWMA Ha onnaTty YCnyr BHECEHHBbIX MraTexen
(oTpyuaTenbHoe 3HaveHue ocTtaTka). BHeceHne nnatexen oTpaXaeTcs Kak yBenvmveHue octaTka Ha JlvueBom cuyerte,
B3MMaHWE NnaTbl 3a OKa3aHHble YCMNYrM — KaK €ro ymeHblUeHWe. YMeHbLUEHNEe ocTaTka MpOouM3BOAUTCS ucxoas M3
TapudoB Ha Ycnyru ¢ ydetom HOC 1 uHbIX HAnoros, BKMtoYaeMbix B LeHy. OTpuuaTenbHOe 3Ha4YeHne octatka BblpakaeT
pa3vep 3agorkeHHocTn AboHeHTa. CBedeHuss o6 octatke Ha JlvueBom cdeTe ABOHEHTa CpPeACTB, BHECEHHLIX U
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu NOTpebneHun YCnyr, ykasbiBaloTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHust o
TeKyLeM octaTke Ha JluueBom cyeTe MoryT 6biTb nonyvyeHsl AGoHeHTOM Yy OnepaTopa.



5.3. MeToauka onpegeneHus NpogomKUTENbHOCTU COEANHEHNS.

5.3.1. MNMpooomKnTenbHOCTL COEOAUHEHUS MNpW MNepedadve HeronocoBow WHdopmaumm otcuuteiBaetcas ACP ¢ 1-ro
nepeaaHHoro 6anta. Y4eT npogomKnTeNnbHOCTU CoOeauHeHNs BeAeTcs ¢ NpuHATon OnepaTopoM eanHULbI TapudmKaL M.
EanHuua Tapudukaumm coeguHeHna no cetn nepegadm AaHHbIX (CeaHca cBs3u) ycTaHaBnuaeTcs OnepaTopoM, HO He
MOXeT ObITb 6onee 1 MMHYTbI ANA Uenen nepegayn ronocosomn MHopmauun. CoeanHeHWe Mo ceTu nepefayn AaHHbIX
npu nepegave ronocoBor UHAOPMaLMN MPOAOIDKUTENbHOCTBI0 MeHee 2 CEeKyHA He yuuTbiBaeTcs B 0Obeme OKa3aHHbIX
yCnyr cBsi3n no nepepade AaHHbIX NpyY NOBPEMEHHON CUCTEME onnaTbl.

5.3.2. Vcxoga u3 TexHudeckux ocobeHHocTen pabotbl cetn OnepaTtopa, Onepatop BnpaBe YcCTaHaBnuBaTb
MaKCUMarnbHYl0 MPOOOIMKUTENBbHOCTL OAHOIO HenpepbIBHOro coeanHeHus B cetn OnepaTopa. B cnyyae ycrtaHoBneHus,
nHOpMaLMa O MaKCUMarbHOW MPOAOIKUTENBHOCTU COeAMHEHNsT oBOAUTCA [0 ADOHEHTOB B Nopsake, yCTaHOBNEHHOM
n. 11.2 HacToAWwmMX Ycnosum.

5.3.3. [InAa uenen okasaHusa Ycnyr (3a UCKIMHOYEHUEM YCnyr CBA3W No nepegadve AaHHbIX rofiocoBon MHopMaumm), ecrnv
MHOE He yCTaHOBreHo B TapudHOM nnaHe, eauHuLEen Tapudukaumm npu okasaHum Yenyr saensetca 1 K6ant, npu atom
1K6anT paBeH 1024 6ant, a 1 M6awnT paBeH 1024 Kbant. Ecnu nHoe He yctaHoBneHo B TapudHOM nnaHe, eanHuLen
TapudukaLmm Npu okasaHUKM ycnyr cBA3n Ans Lenen nepegady ronocoBon nHopmaumm aensetcs 1 MuHyTa.

Cratbsa 6. KauecTBO cBAizu B ceTn OnepaTtopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYIOLWUM B P TEXHUYECKMM HOPMaM U MMEKLLMMCS NULLEH3USIM.
TexHn4YeckMe nokasaTenu M HOpMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCH YCryrn CBsi3W, pasmelleHbl Ha Cawte
Onepatopa 1 sIBNSIOTCA HeoTbeMreMon 4vacTtbto [JoroBopa. Onepatop NpefoCcTaBnsieT YCryrn CBSA3WM KPYriOCYTOYHO,
exenHeBHO, ©e3 nepepbiBOB, 3a UCKIIOYEHMEM npoBedeHus C cobnogeHvem TpeboBaHWA  OEelCTBYIOLLErO
3aKoHO4aTeNbCTBA, NIMLEH3UN HEOOXOOUMbIX PEMOHTHLIX U NpodmnakTnyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTWU 3a HeQOCTaTKM YCnyr, BO3HMKLLIME BCneacTBME UCNONb3oBaHUs ABOHEHTOM
HEWCNpaBHOro, He OTBEYaloLLEero YCTaHOBIEHHbIM TpeboBaHuamM ABOHeHTCKoro obopyaoBaHus, nbo ABOHEHTCKOro
obopynoBaHus, kKoTopoe 6bINo N3MeHeEHO Unn moanduumposaHo 6e3 cornacoBaHus ¢ npoussogutenem n OnepaTtopom.
Ecnun ana nonyderns Ycnyr ncnonb3yetca AboHeHTckoe obopyaoBaHme, koTopoe TpebyeT aHeprocHabxeHnsa, Onepartop
He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKasaHWM YChyr, Bbl3BaHHble OTCYTCTBMEM, nepebosiMm B TakoMm
3HeprocHabxeHuu.

6.3. OnepaTop MOXET MPUOCTAHOBUTL OKadaHMe YCnyr B Cnyyae BO3HMKHOBEHUS aBapuMHbIX CUTyauun,
NPenATCTBYIOWMX AanbHENWeMy oka3aHuto Ycnyr, a Takke npu HeobxogmmMocTn npoBeaeHns ApYrnx PEMOHTHbIX U/Mnu
npodmnakTuyeckmx padot. Cpokn 1 NopsifoK YCTpaHEHUs HeMcnpaBHOCTEN B ceTu cBA3n Onepartopa, NpensaTCTBYOLWNX
Nonb30BaHWO Ycnyramu, a Takke CpPOKM MpOBEOEHMSI WHbIX PEMOHTHbLIX W/unu npodunaktuiyeckux pabdor
yCTaHaBMNMBAKOTCA nokanbHbiM akTom OnepaTopa M [0BOAATCA A0 cBedeHuss ADOHEHTOB B MecTax paboTbl €
ABOHEHTaMM N PO3HUYHOW peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke MOXeT pacnpocTpaHaTecss OnepaTopom
WHbIMK cnocobamu, B Tom uncne Ha Cante Onepatopa.

Pasgen IV. NpaBa 1 o6sa3aHHocT CTOPOH

Cratba 7. lpaBa AGoHeHTa

7.1. Monyyatb HeobxoouMmyto W [JOCTOBEPHYO WHpopMaumio o6 Onepatope, pexume ero paboTbl, 0b6beme
npegocTaBnsemMblx YCrnyr, BbICTaBMNEHHbIX cYeTax 3a okasblBaeMble Ycnyru, nepevHe Ycnyr n TapudHbix nnaHax, a
TakKe MHYI0 MHOPMAaLMIO, CBA3aHHYIO C NpeaocTaBneHmem Ycnyr.

7.2. Monyyatb cyeTa 3a OKasaHHble YCNyrM nNo OKOHYaHMM PacuyeTHoro nepuoga B ycTaHoBreHHoOM OnepaTopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM MOpsiaKke M3MEHSITb MCMOMb3yeMbl nepeyeHb Ycnyr, TapudHbli nnaH, yBegomMmus
Onepatopa B NpegyCMOTPEHHOM HACTOSLLUMK Y CITOBUSAMM NOPSIOKeE.

7.4. ADOHEHT BMpaBe BbIPa3UTb CBOE COrMflacMe WM OTKa3 OT BO3MOXHOCTM WCMONb30BaHUSA, B TOM 4uche
npegoctaeneHns OnepaTtopoMm TpeTbuM nuvuam, cBegeHun ob ABoHeHTe, B Lensix M criyyasx, korga HeobxoammocTb
Takoro cornacus/otkasa npegycMoTpeHa HOPMaTMBHO-NPaBoBbIMKW aktamu. Ecnn AGOHEHT He BbIpasvri CBOEro
Hecorracusi, corracve cuyuTaetca OodopMIeHHbIM nyTem nognucaHua [oroBopa. OTka3 OT BO3MOXHOCTU
NCMNOMb30BaHNs, B TOM 4Yncne npegocTtaeneHns OnepatopoMm TpeTbMM Nvuam, cBegeHun o6 ABoHeHTe, odopmnseTcs
nytem nogayn AboHeHTOM OnepaTopy MMCbMEHHOTO 3asiBNeHus, NMbo UHbIM cnocobom, ycTaHoBIEHHbIM OnepaTopom.
Takon oTka3 OEeNCTBYET C MOMEHTa ero nony4veHus Onepatopom M MOXET ObiTb BbIpaXKeH Mpu 3aknoyeHun [oroBopa
nnbo B nepuog ero gencteus. [lonoXeHUs HacTOSALWEro MyHKTa MPUMEHSIIOTCA B YacTu, He npoTtuBopevawen n.3.4
HacToALWMX YCnoBui.

7.5. ADOHEHT BMNpaBe BbIpa3uTb CBOE COrflacve UnvM 0Tka3 OT BO3MOXHOCTM NMOSTYYEHUSA peKIambl, PacnpoCTPaHIEMON no
nobbIM CETAM CBA3W, @ TAaKKe Ha UCNONb30BaHUE CBEOEHWI O HEM B LENSX MPOABWMXEHUST TOBApoOB/paboT/ycrnyr, B TOM
yucrne nyTem OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLbIO CpeacTB CBA3M, korga HeoOXOo4MMOCTb
TaKoro cornacusi/otkasa npeaycMoTpeHa AeNCTBYHOLLMMM HOPMATUBHO-MPaBOBbIMM akTamu. Ecnn AGOHEHT He Bbipasun
CBOEro Hecornacusi, corracve cumtaeTcd odopMIeHHbIM nyTem nognucaHua [oroBopa. OTka3 OT BO3MOXHOCTU
MOMNy4YeHUs1 pekriambl, PacrnpoCTpaHsAeMOn Mo ceTsaMm CBA3W, odopmnseTrcda nytem nogadm AboHeHTom Onepatopy
MMNCbMEHHOIO 3asIBIEHUS, SABMSAOLErocs HeoTbeMeMON 4YacTbio [doroBopa, fiMbo MHbIM CMOCOBOM, YCTaHOBIEHHbLIM
Onepatopom. Takon oTka3 4eNCTBYET C MOMEHTa ero nonyyeHus OnepaTopom.

7.6. ADOHEHT BMnpaBe oTkasaTbCst OT UcMnonHeHnst [loroBopa nyteM He NoTpebneHns B TeHeHMEe CPOKa, YCTaHOBITEHHOMO B
TapudHom nnaHe, Tapuuumnpyemsix Ycnyr.

7.7. ADOHEHT BripaBe OTKasaTbCs OT UCMONHeHUs [loroBopa nyTemM HemnonosiHeHus JIMueBoro cyeta A0 NonoXUTENbHOro



OCTaTKa B CPOKU, YCTaHOBJIEHHbIE B Tapl/l(bHOM nnaHe.

Crtatbs 8. O6a3aHHOCTU ADOHeHTa

8.1. [lo 3akntouyeHns [JoroBopa npegoctaBuTe Onepatopy HeobXoaMMble N JOCTOBEPHLIE cBeAdeHusa o cebe B oObeMme,
npegycMoTpeHHOM [10roBopoMm, 1 NOATBEPAUTL MX AOKYMEHTarnbHO. B cryvyae nameHeHus ykaszaHHbIX cBegeHUn AGOHEHT
00a3aH B TeyeHMe LecTuaecATM OHEeW Mnocrne Takux U3MeHeHwun npepoctaBuTb OnepaTopy HOBble OOKYMEHTarbHO
NOATBEPXKAEHHbIE AaHHbIE (NMpY 3aKa3e 4OCTaBKM CHETOB MO BHOBb yKa3aHHOMY adpecy AocTaBka OyaoeT Nnpon3BoauTbes
CO criegytoLlero nocne nonyyexHmsa OnepatopoM MHgopmaumu o HoBOM agpece Mecsua). AGoHeHT 0b6s3yeTcsa coobLlaTtb
Onepatopy B CPOK, HEe NPEBbLILLAILLNIA LIECTUAECATU OHEW, O NMPeKpaLLeHMN CBOMX NpaB BrnageHus u (Unu) nonb3oBaHus
MomeLueHmeM.

8.2. O3HaKOMUTLCS C HACTOALLMMU YCNOBUSMK, NEepeYHEM BO3MOXHbIX YCnyr, Tapudammu Ha Ycenyrm n nidopmaumen o
HacTpolkax ABGOHEHTCKOro 06opyA0oBaHNs 4O Ha4Yana nonb3oBaHusa Ycryramu.

8.3. Nonb3oBaTbcs Ycnyramm B COOTBETCTBMM C HAacTOSILLMMU YCNOBUSIMU M 3akoHogaTensctBoM P®. He ncnonb3oBaTb
Ycnyrn B NpOTMBOMpPaBHbIX LIEMSX, @ PaBHO He coBepllaTb OEeNCTBUI, HaHocAwwMx Bpeg Onepatopy wunun TpeTbum
nuuam, He coBepllaTb AEWCTBUIA, NPENATCTBYIOLWMX HOPMarnbHOMY OYHKLMOHMPOBAHUIO CETU CBSA3M, 0OOpyaoBaHMs,
nporpammHoro obecrneveHns Onepatopa U TPETbUX UL, HE UCNoMb3oBaTb Ycnyrn 6e3 LONOMHUTENBHOIO NMMCbMEHHOTO
cornacoBaHuss ¢ OnepaTopoM Ans NPoBedeHWst NOTepen, roroCOBaHMIN, KOHKYPCOB, BUKTOPWH, PeEKnambl, OMpOCOB,
MacCOBbIX PaCCbINTOK COOOLLEHUA, YCTAHOBKM LUMIO30B Afsl A4OCTYNa K CETU 3rekTpocBsdn U VHTepHeT-TenedoHunn,
opraHu3aumMmM [ocTyna C CeTU CBA3W OOWero nosfb3oBaHWs K MOAEMHbIM Mynam, y3nam nepefadn AaHHbIX WU
TenemaTM4Yeckmx cnyx6, KapToyHbIM nnatdopmam 1 T.M., He danbcudumumpoBaTts IP-agpec, agpeca, ucnonb3yemble B
OPYrMX CEeTeBbIX MPOTOKONax, a Takke MpPo4yt CryebHyr MHdOopMaumio Npu nepedadve AaHHbIX. ABOHEHT Takke He
BrpaBe ucnosnb3oBaTb CeTb cBSA3M OnepaTopa Ans nponycka Tpadumka OT UHLIX ONepaTopoB CBSA3MW.

8.4. CBoeBpeMeHHO onnaymBaTtb Ycnyrn Onepatopy WM ykasaHHOMY MM YMOSTHOMOYEHHOMY NULy B COOTBETCTBUM C
OEeNCTBYIOLNM NOPSIAKOM, MeTOAOM onnathl Yenyr, TapudHbIM NfiaHOM U HAaCTOALLMMK Y CITOBUSIMUA.

8.5. OcyLuecTBnsATbL CBOM NpaBa kak AGOHEHTa NMYHO NMBO Yepes npencTaBUTeNs, 4ENCTBYIOLEro Ha OCHOBaHUKN 3aKoHa
unn goBepeHHoCcTU. Npy 3TOM AOBEPEHHOCTbL OT (PM3MYECKOro nvua AomkHa OblTb yAOCTOBEpeHa HoTapuarnbHO nnbo
odopMneHa WHbIM OOMycKaeMbliM AEWCTBYIOLIMM 3aKOHOAATEeNbCTBOM  CMocoboM, MO3BOMSIOWNM  [OCTOBEPHO
onpenennTtb (*)aKT ee Bblaa4yn nnuuomM, ykasaHHbIM B JOBEPEHHOCTU; OOBEPEHHOCTb OT HOpuaANYECKOro nnua OormxHa ObITb
odopmrieHa cornacHo TpeboBaHusaM 3akoHopaTtenbcTtBa Poccun. Bce gencrsusi, COBEpLUEHHbIE C MCMONb30BaHMEM
crnocoboB wuaeHTUdmKauun, yctaHoBneHHbix OnepatopoM, B T.4. nocne wuaeHTudukaumm Ha Cante Onepartopa,
NpovaeHHON B nopsiake, onpegeneHHom OnepaTtopoM, CHMTAKOTCS NPON3BEOEHHBIMU OT UMEHN N B MHTepecax AGOHeHTa.
Homep JlvueBoro cuyeta MOXET CnyXuTb ONns uaeHTudukaumm AOBOHeHTa npwu npegocTaBneHun WHgopMaumm o
cocTosiHum 6anaHca JlnueBoro cyeTa, ecnvm MHOM NopsaoK uaeHTudmkauum He ycTaHoBreH npouegypamm Onepartopa.
[encTtBusa, HanpaBneHHbIe Ha NonyyYeHne Ycnyr, coeplueHHble ¢ AGOHEHTCKMM 060pyaoBaHMEM, NOAKTHOYEHHBIM K CETH
¢ ncnonb3oBaHneM YK, cumtatoTca coBepLUeHHbIMM OT UMEHU U B MHTepecax AGOHeHTa.

8.6. [1ns opraHmsaummn goctyna Kk cetn OnepaTtopa, NpoBeAeHUs NepBUYHON HacTporkm ABGOHEHTCKOro obopyaoBaHus
npegoctaButb Onepatopy goctyn B [lomelleHve, B KoTopom OyaeT ycTtaHoBrieHo AGOHeHTckoe obopyaoBaHue,
nogcoeanHsemoe k cetn Oneparopa.

8.7. HecTtn pacxogbl No opraHm3aumm npegocTtasnenns goctyna k cetm OnepaTtopa B crnyvyae uameHeHus lNMomelleHus, B
KOTOpPOM ycTaHaBnmBaeTcs AGOHEHTCKoe 0bopyaoBaHue, nogknoyaemoe k cetn Oneparopa.

8.8. He npenarcTBoBaTh YCTpaHEHUIO HEMCNPABHOCTEN M paboTe cepBUCHBLIX Ccryx0 OnepaTtopa unu NpuBEYEHHbIX UM
TPeTbUX Ny,

8.9. He ncnonb3oBatb CeTb And pacnpoCTpaHEHUA He HY>XHOW MorydaTtento, HesanpolweHHon nHgopmaumm, Cnama. B
YaCTHOCTK, ABNSAOTCHA HEAONYCTMMbIMU CreaytoLme OeiCTBUS:

e MaccoBasi paccbifika He COrfacoBaHHbIX MpeaBapuUTEnbHO ANEKTPOHHBLIX nNMceM (mass mailing); nog maccoBom
paccbIfikon Nogpa3ymMeBaeTCs Kak paccbiiika MHOXECTBY Norfy4vaTtenewn, Tak U MHOXXECTBEHHAsi pacehbinika OgHOMY
nonyvaTtento; MOA 3MEKTPOHHLIMU MUCbMaMu MOHMMAKTCS COOOLLEeHUs 3MnekTpoHHoW nouTel, ICQ u gpyrux
nogo6HbIX cpeacTB NIMYHOro 0OMeHa MHopmaumnen;

e HecorracoBaHHas pacchbifika 3MEKTPOHHbBIX MUCEM PEKNaMHOro, KOMMEPYECKOTO MMM arMTauMOHHOIO XapakTrepa,
a TaKkke NMCeM, CoaepaLlmx rpybbie 1 0CKOPOUTENbHbIE BbIPAXKEHNS N NPEANOXKEHNS;

e UCMOMb30BaHNE COOCTBEHHbIX MITM NPELOCTABMNEHHbIX MH(POPMAaLMOHHBIX PECYPCOB (MOYTOBLIX SALLMKOB, a4pecoB
3NEKTPOHHOW noyThbl, cTpaHuy WWW u T.4.) B Ka4eCTBE KOHTAKTHbIX KOOPAWHAT Mpy COBEPLUEHUN fHo6oro us
BbILLEOMNNCAHHbIX OENCTBWMN, BHE 3aBUCUMOCTW OT TOrO, M3 KaKOW TOYKM KVHTepHeT Obinu coBepLUEHbl 3TK
JencTBuA.

8.10. MNpuHATE Mepbl MO NpPeoTBPALLEHUIO MONb30BaHMSA Ycnyramu TPeTbMMM NiMuamMu OT ero umeHun (obecneyvnTb
COXPaHHOCTb Maponew 1 NpoYnx KO4OB aBTOPU3OBAHHOMO AOCTYMa).

8.11. He danbcuduumposaTb ceoun |IP-agpec, agpeca, ucnornb3yemMble B ApYrnx CeTEBbIX MPOTOKOMNAax, a Takke npoyyto
cnyxebHyo MHopmMauuo Npu nepegaye AaHHbiX B VIHTepHer.

8.12. He ocywiecTBNsATb AEWCTBUS C LIENbIO M3MEHEHUS HAcTpoek oOopyAoBaHMS WKW MPOrpaMMHOIO obecneveHus
Onepatopa unu uHble OENCTBUS, KOTOPbIE MOTYT MOBMeYbL 3a cobon cbon B pabote obopyLoBaHMSA UKW MPOrPaMMHOIO
obecnevenns OnepaTopa.

8.13. AGOHeHT-topuamnyeckoe nuuo obsi3aH exekBapTanbHO npegocTaBnsaATe OnepaTopy 3aBepeHHbI CAMCOK MuL,
ucnone3yowmx ero AbBoHeHTCkoe obopydoBaHWe, cogepXawunm amMunmu, UMMeHa, OTYeCcTBa, MecTa XWUTEeNbCTBa,
PEKBM3UTbI OCHOBHOIO JOKYMEHTA, Y4OCTOBEPSAOLLENO JIMYHOCTb 3TUX NKL.

8.14. Bo usbexaHne NpuYNHEHUS BPELa XM3HW M 340POBbLI0, BbIMONHATL TpeOOBaHMA MO cogepXXaHUIo 1 IKchyaTaumm
crnaboToyHoM KabemnbHOM NUHMKM  («NOCNegHer» MWMM), Haxogswencss B 30He OTBeTCTBeHHOCTM ABoHeHTa,
YCTaHOBMEHHbIE TexXHWYeckuMn TpeboBaHMAMM M 3HAYEHUAMM MOKa3aTernen KayecTBa oOkalaHus ycnyr cessum MTC



(pasgen VI).

8,14. B cnydyae npepocTtaeneHunss B nonb3oBaHue ABoHeHTy OnepaTopom cobCTBeHHOro obopyaoBaHUs ANS uenen
okasaHust Ycnyr, AOGOHEHT npu pactopxeHun [oroBopa (nMvMbo cooTBeTcTBytowero MNpunoxeHus) obsisaH BO3BpaTUTb
obopynoaHune OnepaTtopy B paboyem COCTOSHUM C Y4eTOM eCTECTBEHHOrO M3HOCa.

Cratbsa 9. NpaBa Onepartopa

9.1. OnpepnensTe YCroBUS okasaHus Ycnyr, B TOM yncrie TapudHbIX NnaHoB, NOCPeACTBOM BBEAEHMS] HOBbIX TapuHbIX
nraHoB/YCnyr u/unm BHECEHWUSI U3MEHEHWS B OEWCTBYIOLUME YCMOBUS OKa3aHus Ycnyr/Tapudbl B NpedycMOTPEHHOM
HaCTOALLMMM YCNOBUAMU NOPSIAKE.

9.2. MpuocTaHaBnmBaTe C COGMIOAEHNEM 3aKoHOAATeNlbHO YCTAHOBMEHHOW npoueaypbl okasaHwe Ycnyr B crydae
HapywweHnss AGOHEHTOM MpaBwUM, YCTAHOBMEHHbIX HacToAwuMK Ycnousmu ([JoroBopom), B TOM 4ucrie HapylueHus
CPOKOB onnaTtbl Ycryr, a paBHO MNpu HecobntopgeHnn AGOHEHTOM HOPMAaTUBHbLIX MPaBOBLIX aKTOB B 06MacTu CBsi3W -
BMMOTb [0 YCTpaHeHWUs HapylleHuid. MpuocTaHoBNeHVWe okasaHus YCnyr npy okasaHuu yCnyr Ans Hyg OOOpOHbI
CTpaHbl, Be3onacHocTy rocyaapcTea 1 obecnedeHuns NpaBonopsiaka BO3MOXHO U OCYLLECTBNAETCA TOSbKO B Cry4Yasx U B
nopsifke, yCTaHOBNEHHOM 3aKOHOLaTENbCTBOM O CBA3M.

9.3. Mpy upesBblYalHBLIX CUTyaUWsIX NPUPOOHOrO M TEXHOTEHHOro XxapakTepa OnepaTop B Nopsigke, OnNpeneneHHoOM
3aKoHOAaTeNbCTBOM, BMpaBe BPEMEHHO MpPeKpaTUTb WM OrpaHWuYUTb OKasaHue YCNyr CBSA3W. YNOSIHOMOYEHHble
rocylapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuy MMeoT NpaBo Ha NpUOPUTETHOE MoNb30BaHue
ycryramu CBsiau.

Cratbs 10. O6s3aHHOCTM Onepatopa

10.1. MpepocTtaBuTb ABOHEHTY Npu 3akntoyeHnn [JoroBopa Heobxoaumyo 1 4OCTOBEPHYHO MHpopMauuio o6 Ycnyrax, ux
nepevHe 1 npaeunax okasaHusi, TapuHbIX NnaHax, NopsiAke W yCroBUsiX onnaTbl Ycnyr, Nopsiake U cpokax AO0CTaBKu
CYeTOB.

10.2. OpraHusoBatb 6ecnnaTtHoe W KpyrnocyTOMHOE KOHCYNbTMPOBaHME MO BOMpocaM Mofb30BaHus Ycnyramm U
pacdeToB 3a Ycnyru, B T.4. NpedocTaBnaATb MHGopMaumio O Tapudax Ha YCnyru m cocTtosHum Jluuesoro cuyeta
ABOHeHTa.

10.3. MpuHnmaTb HeobxoauMbIE OpraHM3aunOHHbIE MePbl AN 3aLWTbl NepCoHanbHbIX AaHHbIX ABOHeHTa 1 cobnogatb
WHblE YCTaHOBIEHHbIE TpeboBaHMs k obecnedeHnto KoHbaeHUNaNnbHOCTU cBegeHun 06 ABoHeHTe.

10.4. Hayatb okasbiBaTb ADOHEHTY YcCrnyrm B TeyeHue Ccpoka, npegycmoTpeHHoro [JorosopoM, [JononHuTenbHbIMM
cornawweHusamu u MNMpunoxexHuamun k [lJorosopy.

10.5. Cobntopate ycTtaHoBNeHHble OnepaTopoM CPOKM M MOPSiAOK YCTPAHEHMSI HEUCMPABHOCTEN, MNPENSTCTBYHOLLNX
NoMb30BaHNIO TeNemMaTUYeCcKMMmM yCryraMmm CBA3m 1 ycriyramm no nepegade gaHHbIX.

10.6. OnepaTop ocBOBOXOAETCH OT OTBETCTBEHHOCTU 3a HEUCTIOMHEHNE NN HEHaAMexXallee UCMOSTHEHNE MPUHSATLIX Ha
cebs obssatenscTB No [oroBopy, €Cnv Ux HEUCNoSNIHEHWE WM HeHagnexallee WCNOMHEHWe Npouv3oLLNo BCReacTBue
06CTOATENBCTB HEMPEOAONMMONM CUMbI, MO BUHE TPETBUX NUL, UNN B CBS3U C AEUCTBMAMM ADOHEHTA.

10.7.B cnyyae npuenedeHus OnepaTtopoM TpeTbero nvua pfAnsg  ocywecTBrneHmss ¢ ABOHEHTOM-OO0SPKHUKOM
B3aMMOAENCTBMA NO BO3BpATy MPOCPOYEHHOW 3apormkeHHocTn, Onepatop unu nuuo, LEWCTBYOWEe OT ero MMEHU U
(vnn) B ero uHTepecax, yBegomnsieT o6 aToM AGOHEHTa-AOMKHMKA B TeYeHue Tpuauatn paboymx AOHEW nyTem
HanpaBreHns no noyTe 6eckoHBEPTHLIM OTNPaBEHMEM UNN MPOCTBIM MUCBMOM COOTBETCTBYIOLLENO YBEAOMITEHNS.

Pasgen V. CToumMoCTb ycnyr n nopsaok pacyeToB

Cratbsa 11. Tapudbi Ha Ycnyrm

11.1. Tapudpbl Ha Ycnyrm, EguHnua Tapudukaumm Ycnyr v nopsigok onnartbl HenmomHow EamHmubl Tapudmkauum
ycTaHaBnmeatoTcad OnepaTtopoM CaMOCTOSATENbHO B TapudHbIX NraHax, LOMNOMHWTENbHbIX COrMaweHns wuunm
MpunoxeHuax k Jorosopy.

11.2. hdbopmaums o gencTeytownx 1 HoBbiX Tapudax Ha Ycnyru n TapudHeix nnaHax OnepaTopa npegocTaBnseTcs B
mMectax paboTtbl ¢ AGOHEHTaMM W pO3HWYHOW peanusauum ToBapoB M Ycnyr Onepatopa, a Takke MOXET
pacnpocTpaHsTbcs OnepaTopoM nHbIMK criocobamum, B ToM uncrne Ha Carnte OnepaTopa.

11.3. MNMpu 3aknoyeHnn [oroBopa B COOTBETCTBMM C HACTOAWMMU YCrioBusamMu ADOHEHT yKaabiBaeT BbIOpaHHbIN M U3
npeanaraembix OnepatopomM TapudHbIA NNaH, KOTOPbIA CTAHOBUTCSA HEOTbEMIIEMON YacTbio [JoroBopa.

Cratbsa 12. MeToa pacueToB

12.1. MNMpuMeHMMBIA NpU OKasaHWW YCnyr MeTof pacyeToB ykasbiBaeTcs B [orosope, [JONOfHUTENLHOM corfnalleHuu,
Mpunoxenun k OorosBopy w/vnu TapudHoMm nnaHe. OcHOBaHUS MpuMeHeHus meToga onpegenstotcs Onepatopom u
ycTaHaBnmeaTcsa B TapudHbix nnaHax, [NpunoxeHusx w/unu JONonHMTENbHBIX corfaweHusx K [oroBopy, a Takke
aoBogAaTcs A0 cBedeHust ABOHeHTa WHbIM crnocobom. Onnata MOXET MNPOM3BOAMTBCS HANUYHBIMU  OEHEXHBIMM
cpeacTBamm 1 6e3HannyYHbIM CrocoboM.

12.2. ABaHCOBbIA MeToh pac4yeToB. [lpy aBaHCOBOM MeToAde pacyeToB Ha JlnueBon cyeT ABOHeHTa A0 Havana
npegocTtaBneHus Ycnyr AGOHEHT BHOCUT aBaHC (nnatex), obpasytowwmi Ha JluueBom cyeTe onpegensemsli Onepatopom
NOMNOXUTENbHbLIN ocTaTok. lpu 3ToM pacyeTbl Npou3BoaATcss AGOHEHTOM 3a hakTUYEeCKM OKa3aHHble B PacdeTHoMm
nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBblE MMaTeXu, BHeCeHHble Ha JlvueBonm cveT ABOHEHTa, UCMOMb3YKTCA ANA onnaTtbl YCAyr Mo Mepe WX
notpebnenms AGoHeHTOM. CyMMbl aBaHCOBbIX MNJATEXEN onpedenstoTca cammm  ADOHEHTOM, UKCXOOA U3
npegnonaraemoro o6bema noTpebreHnst 3akasbiBaeMbiX YCnyr u BbibpaHHoro TapmndHoro nnaxa.

Mpu 3akntoveHun [oroBopa AOOHEHT BHOCWT MEPBbLI aBaHCOBbLIA MNMaTeX B CyMMe, OMNpeaensiemMon BblOpaHHbIM
TapudHbIM nnaHoM, [dononHuTenbHbIM cornaweHnem w/unu NpunoxeHnem Kk [oroBopy, nocne 4ero Onepatop



HayMHaeT okasblBaTb emy Ycnyru no [lorosopy.

Onepatop BnpaBe orpaHnynTe O6BHEM NpefocTaBnseMblX YCMyr UMM MOJSTHOCTLIO NMpekpaTUTb NpefocTaBrneHne Ycnyr
AGoHeHTy npu noctynneHun B ACP Onepatopa uWHdopmauum o6 oTcytctBumM Ha JlnueBom cyeTe ADOHeHTa
MonoXUTENbHOrO octaTka. Bo3oOHOBNEHNE npegocTaBneHms YCnyr npoM3BOAMTCA NOCre NOCTYMNEHUS Ha CHET UNU B
kaccy OnepaTtopa unvM YMNOMHOMOYEHHOMY IMLY OYEePEedHOro aBaHCOBOrO Mrarexa, oOpasyloLllero MnoroXUTENbHBLIN
ocTaTtok Ha JlnueBom cueTe.

Onepatop B Luensx obecneyeHnss ucrnonHeHnss ABGOHEHTOM 00si3aTenbCTB no [JoroBopy BnpaBe ycTaHaBnmMBaTb
HECHWKaeMbI MOMOXUTENbHbIA OCcTaToK Ha JlnueBom cyete AGOHEHTa B 3aBMCMMOCTM OT MepeyvHsi, obbema Ycrnyr u
TapudHoro nnaHa, BblbpaHHoro AGoHeHToM. Onepatop BrpaBe orpaHuyMTe O6bem npegocTaBnsieMblX YCRyr wnu
MOMHOCTbLIO NpeKpaTUTb NpegocTaBneHne Ycnyr AGOHEHTY B TOM Crnydae, ecrim octaTtok Ha JlnueBom cyeTe ADOHeHTa
OOCTUraeT HeCHUXKaeMOoro ypoBHs. Bo3obHOBNeHWe NpegocTaBneHnst Ycnyr NnponsBognTcst nocrne nonosiHeHus Jinuesoro
cyeta AOOHEHTa [0 CYMMbl, MNPEBbILAOWEN YPOBEHb HECHMKAeMoro ocrtaTka. WMHGopmaumMio O HEeCHMmKaemMom
NonoXuUTenNbHOM ocTatke ADOHEHT MOXeT nony4unTtb y OnepaTtopa.

12.3. Onnarta nocpeAcTBOM OT/IOXKE€HHOro nnartexa. [lpy onnate NocpefcTBOM OTIOXEHHOro nnartexa AOOHEeHT
npomsBoauT onnaTty 3a pakTuyeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMU
Ycnosusimu B TedeHne 20 (oBaguaTtn) AHEN C MOMEHTa BbiCTaBneHust cyeta Onepatopom. OnnaTta nNpov3BOAUTCH B
COOTBETCTBUU C NepevHeM, 06beMoM NoTpebneHHbIXx AGOHEHTOM Ycnyr 1 BelGpaHHbIM TapudHLIM NaHoM.

CyMma K onnarte 3a (pakTu4eckn okasaHHble YCnyru onpeaensercs Ha ocHoBaHum nokasaHun ACP Onepatopa.
Onepatop BrnpaBe ycTaHaBnMBaTb NUMUTLI (Npeaenbl) KpeauToBaHus B LenoM ans Jluuesoro cyeta ABoHeHTa w/unu
Ons ogHoro YHuKanbHOro koda uaeHTugukaumm n3 BblgeneHHbix AGOHeHTYy no ogHomy [loroBopy, Mpu OOCTUXKEHUM
koTopbix OnepaTtop MMeeT npaBO OrpaHUMYUTbL UKW MNpPeKpaTUTb OkalaHue Ycnyr no JlnueBomMy cuyeTy wmnm Takomy
YHukansHOMy kofy (YHuKanbHbIM kogam) uaeHTUgukauum, CoOoTBETCTBEHHO, W/MNK BbICTaBUTL BHEOYEPELHOW CYET 3a
daKkTU4eckn okasaHHble YCnyru, KOTopbi AOMKeH ObITb OnnavyeH B CPoOK, ykasaHHbIn OnepaTtopom. BHeouepegHon cyet
MOXeT ObITb BbICTABMEH 3a MNEPUOL BPEMEHW, MNPOAOIDKUTENBHOCTBIO MeHble PacuyeTHoro nepuoga. [pu He
NOCTYNSIEHUN B CPOK Ha cyeT unum B kaccy OnepaTtopa unn YNorHOMOYEHHOMY NULY OEHEXHbIX CPeacTB, 4OCTAaTO4YHbIX
Ana onnatbl OokasaHHbIX Ycnyr, Onepatop BrnpaBe orpaHnunte O6bem npegocTaBnseMbiX YCRyr WM MOSTHOCTBIO
npekpaTuTb NpegocTaBneHne Ycnyr Ao MOCTYMNNEeHUss COOTBETCTBYIOLUMX LEHEXHbIX CPEACTB Ha CYET uUnM B Kaccy
OnepaTopa nnun YnonHoMmoyeHHomy nuuy. Pasmep numuTa (npegena) KpeantoBaHns MOXeT onpegenaTtbca OnepaTtopom
B 3aBMCMMOCTU OT nepeyHs, obbema u ctonmoctu (TapudHOro nnaHa) MCnonb3yembiX YCyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B kaccy Onepatopa nnm YNOAMHOMOYEHHOMY IMLY M3MULIHUX CYMM, YrnSiadeHHbIX
ABGOHEHTOM MO BbLICTABMIEHHOMY CYEeTy, YKasaHHble W3MULLIHME CYyMMbl MCMOMb3YKTCS AN pacdeToB 3a Ycnyrmm,
okasaHHble OnepaTopoM 3a nHon PacueTHbI nepuog,.

Cratbsa 13. Cyet 3a Ycnyru

13.1. Onepatop exemecsyHo B TeueHue 5 ([MaTn) kaneHgapHbiX OHEM C MOMEHTa OKOH4YaHus PacuyeTHoro nepuoga
BbicTaBnsaer AOOHEHTY cyeT Ha ocHoBaHuMM nokalaHuin ACP Onepatopa. Cuer gBnsetca 6e3yCrioBHbIM
nogTeepxaeHnem cdakta n oobema okasaHHbIX Ycnyr 3a PacyeTHbI nepuog.

13.2. Onepartop goctaensieT AGOHEHTY cyeTa No agpecy, corrnacoBaHHOMY Mpu noanucaHum [orosopa. Ecnu agpec
OOCTaBKM cyeTa He ycTaHoBMeH [JoroBopoM, COrflacoBaHHbIM crnocobom u (Mnn) agpecom LOCTaBKM cyeTa cuMTaeTcs
3NEKTPOHHbIN aapec NepCoHMPULMPOBAHHON cucTeMbl camoobcnyxmBanuss OnepaTopa, yepe3 koTopyto AGOHEHTOM
OCyLLEeCTBNAETCA OOCTYN K cBeAeHuaM 06 okasbiBaeMbix emy Ycnyrax, pacdetax ¢ Onepatopom v nHon nHdopmaumm
(JTnyHbI KAOKMHET).

13.3. CyeT gomkeH 6bITb onnavyeH ADOHEHTOM B TEYEHME CPOKA, YKA3aHHOIro B HACTOALLMX YCNOBUSIX, €CIIN UHOW CPOK He
cornacoBaH CTOpOHaMM.

13.4. Henony4eHne wnu 3agepkka B nonyyvyeHun cyeta ABOHEHTOM He SABNSEeTCs OCHOBaHVWEM AN OTka3a OT onnaThbl
ABOHEHTOM YCryr Unu oCHOBaHWEM A1 MONyYeHNs OTCPOYKM, PacCpOYKKM MO onnare.

13.5. Mpu pononHuTenbHbIX NoAKMoYeHusAx ABGOHEHTY BbICTABMSETCA CYeT, BKMwvawwun B cebs nnaty 3a
npegocTaBrneHne JocTyna K cetu cesa3n Onepatopa (ecrnv NpMMEHUMO), aBaHCOBbIM U Apyrne nnatexu. Onepartop
BrpaBe He npefocTaBnsaATb ABOHEHTY Ycnyrn 0o NOCTYNNEHNss COOTBETCTBYIOLLMX CyMM Ha cyeT unm B kaccy OnepaTtopa
NN YNonHOMOYEHHOMY JnLy.

13.6. V3BeweHns, yBegomnenns v apyrme oduumansHble matepuanel Onepatopa MOryT ObiTb NMOMELLEHbl B KayecTBe
nHdopmaumm 06 Onepatope, npegocTtaBnsgeMon AGOHEHTY, Ha CTpaHuLax coobLeHni cyeta n/unu B JInyHom kaburHeTe.
CornacoBaHHbIM Mexgy Onepatopom M ABOHEHTOM cnocobom HanpaBneHus ABOHEHTY odumumansHOW WHGOPMAaLMK
Onepatopa B 3TOM criy4ae cyMTaeTcs cnocob AoCTaBku cyeTa, onpenerneHHbin B [JoroBope, B Nopsigke, yCTAaHOBIEHHOM
B NyHKTe 13.2 HacTosAwmx YCnoBun. YCnoBus NOrnb30BaHUS JIMYHbIM KabUHETOM OMpedensitoTca COOTBETCTBYHOLLUM
cornatleHuem.

Cratbs 14. Onnara Ycnyr

14.1. Pac4yetbl mexgy OnepaTtopom n AGOHEHTOM NPOM3BOAATCS B pybnsx.

14.2. MOMEHTOM MCNOMHEHUS AeHexXHoro obsisatenbctBa AGOHEHTa CUMTAETCsl MOMEHT BHECEHMWSI COOTBETCTBYHOLLMX
OEHEXHbIX CPEACTB Ha pacyeTHbIA cyeT unu B kaccy OnepaTopa unm Ha pacyeTHbIl cHeT/B Kaccy YNONHOMOYEHHOTO UM
nvuya. B cnyyae onnatbl Ycnyr Kapton OnnaTtbl, Kpome TOro, HeoGXOAMMbIM YCIOBMEM MWCMONHEHUS ABGOHEHTOM
AeHexHoro obsizatenscTea sBnsieTcst AkTnBaumst Kaptbl.

14.3. AGOHEHT Npon3BoAMT onnaTy 3a Ycnyru ¢ ykazaHuem JlmueBoro cyeta AGOHEHTa, COOTBETCTBYIOLLMX YHUKaNbHbIX
KOOOB MAEHTUDUKALMM W/UMAM UHBIX UOEHTUUKATOPOB, YCTaHOBMEHHbIX OnepatopoM. [ns uenel pacyeTa 3a
OoKasaHHble YcryrM ucrnonb3yetcs TOT Tapud, KOTOpbIA OeicTBOBaN Ha MOMEHT YCTAHOBMEHWS COOTBETCTBYHOLLENO
COeaNHEHMS.



Pasgen VI. lNMpouue ycnoBus

Crartbs 15. Mopsagok npeabsaBNeHUs NPeTEH3UN U UCKOB

15.1. Bce pasHornacusi unu cropbl, KOTOpble MOTyT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynupoBaTbCsl NyTeEM
neperoBopoB.

15.2. Ecnu cornacue no Kakum-nMbo npuymMHam He OyoeT LOCTUIHYTO B xode AocyAebHoro yperynuposaHusi (MOMUMO
neperoBopoB 006sA3aTenbHO BkMoYawolwero B cebs B coorBetcTBMM C PepepanbHbiM 3akoHOM PP «O cBasu»
npegbsiBneHne AGOHEHTOM MNpeTeH3un U ee paccmoTpeHve OnepaTopom) B cygebHOM nopsigke Bce Cropbl Mexay
OnepatopoMm 1 ABOHEHTOM - OPUANYECKAM NULOM/VMHAMBUAYaANbHLIM MNpeanpyHMMaTeneM paccMaTpuBaloTCsl B
apbuTtpaxxHoM cyae no MecTy HaxoxaeHus OnepaTtopa, n3 esTeNnbHOCTM KOTOPOro BelTEKAET crop. PaccMoTpeHmne cnopos
mexagy OnepatopoM M ABOHEHTOM-(M3NHECKUM NULOM (NOTpebuTenem) nNpou3BOaUTCA B Cyge B COOTBETCTBUM C
OENCTBYOLLMM 3aKOHOOaTENbCTBOM.

15.3. NpenbseneHne ABoHeHTOM npeTeH3aunin OnepaTopy OCYLLECTBNSETCA B YCTaHOBMEHHOM 3akoHoAaTenscTtBom PO
nopsigke C MPUIOXKEHNEM HEOOXOOUMbIX ANl  PacCMOTPEHMSI MpPETEH3MM [OKYMEHTOB, BKMHOYash [AOKYMEHTHI,
nogTeepxaaroLme dakt HapyLeHuss OnepaTopom 0b6si3aTenbCTB no [Jorosopy.

Ctatba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHWe UNn HeHagnexawee NCMNONHEHWE NPUHATBLIX Ha cebst 006s13aTenbCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOL4ATENLCTBOM.

16.2. OnepaTtop 06s3yeTcss BO3MeCTUTb ABOHEHTY yLlepO, NPUYUMHEHHBLIA eMy BUHOBHbIMU gencTtBusmmn Onepatopa B
Xode wucnonHexwus [oroBopa, ecnv WHOW pa3Mep OTBeTCTBeHHOCcTM Onepatopa He YCTaHOBMEH [AEWCTBYHOLLMM
3akoHogartenscTBoM Poccunckon ®enepaumn.

16.3. B cnyyae Heonnatbl, HENOMHOW UMM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHeHT ynnadmsaeT OnepaTtopy HEeyCTONKY
B pasmepe 1 npoueHTa CTOMMOCTU HeonnadyeHHbIX, onfiav4eHHbIX He B MOJIHOM obbeme wunu HecBoeBpeMeHHO
onnayvyeHHbIX yCJ'IyF 3a Ka)KLI,bIIZ OEHb NMPOCPOYKM BMJOTb A0 AOHA noraleHuna 3agoimkeHHOCTU, HO He Oonee CyMMbl,
noanexawien onnare.

16.4. CTopoHa, He UCnosHMBLUAA WNU HeHagnexawum obpasom ucnonHuelias obsasatenbctea no [loroeBopy, HeceT
OTBETCTBEHHOCTb, €CINN He OOKaXeT, YTO Hagnexallee MCMNOoSfIHEHMEe OKasanocb HEBO3MOXHbLbIM BcneacTBue AeNCTBUS
HenpeoaoNMMON cunbl (T.€. Ype3BbIYAMHbIX N HENPEOOTBPaATUMbIX NPU OaHHbIX YCIOBUAX 0OCTOATENLCTB), HAaXoOsLEeNCs
BHE KOHTPONS CTOPOH M HENOCPeACTBEHHO MOBMMSABLUEA HA BO3MOXHOCTb WCMONHeHWs obssatenbcts. [lpu
YypesBblYalHbIX CUTYyaUMsX NPUPOOHOr0 U TEXHOTeHHOro xapaktepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM
BrpaBe BPEMEHHO NpekpallaTb Unm orpaHnymMBaTe AGOHEHTY OKasaHue YCrnyr.

16.5. NMpu BO3HUKHOBEHUN OBCTOATENBLCTB HEnpeogonumon cunbl (“doopc-maxop”), cTopoHa no [loroBopy, He umeroLas
BO3MOXHOCTM BbINOMHATL 0083aHHOCTM no  [oroBopy, AOMmKHa He3ameanutenbHO HanpaBuTb ApPYrorM CTOpPOHe
yBEeOOMIIEHNE O CMYYMBLUEMCS, O MPUYMHAX CrYYMBLUEroCs, CO CCbITKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLMM
HEe3aBMCMMbIM KOMMETEHTHbIM OpraHoM, NOATBEPXKAAILLUNA HaNnYne 1 NPOAOINKMTENBHOCTL AENCTBUS OBCTOATENbLCTBA
HenpeoaosIMMON CUIbI.

16.6. B Tom cnyyae, ecnu Ans otaenbHbIX kaTeropuin AGOHEHTOB 3aKOHOM MpenyCMOTPeHbl obs3aTernbHble npaBuna,
yCTaHaBMnMBalLMe MHblE OCHOBaHMSA W npegenbl OTBETCTBEHHOCTM Onepatopa Mo CPaBHEHWIO C U3MOXEHHbIMU B
HaCTosLLEN cTaTbe, TO B OTHOLIEHUN Takmx ABOHEHTOB MPUMEHSAOTCHA NpaBwia, YCTaHOBMEHHbLIE 3akOHOM. B crnyuae,
€Cnn oTaenbHbIE NONOXEHNA HACTOALMX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM P® HENpMMeEHMMbI ANS Kakown-
nubo kateropum AGOHEHTOB, TakMe NONOXEHNA HEe noasiexaTt NPUMEHEHNIO AN AaHHOW kaTeropun AGOHEHTOB.

Cratbs 17. BHeceHue nameHeHUn B nepeyeHb Ycnyr, HacTosilme YCnoBusA U uHble ycnoBusi [loroBopa

17.1. AGoHeHT Bnpase B ycTtaHoBrieHHoM OnepaTopom nopsigke M3MEHWUTb MCMONb3yeMbll mepeyveHb YCryr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTYM NPWU OKka3aHUmM TerieMaTUYecKnx ycryr cBa3m n/unu TapudHbin nnaH, ygegomms 06
atom OnepaTtopa NUCbMEHHO MNKN B MHOW ykasaHHoW OnepaTopom ¢opMe (B TOM Ymucrie C UCMOMb30BaHWEM CpPeacTB
hakcMmurbHoM cBsi3un, unn NHTepHeT-cepeucoB Onepatopa).

17.2. Onepatop BMpaBe BHOCUTb MPEANOXEHUS MO WM3MEHEHUIO W OOMOSIHEHWIO HacTosWwmMx Ycnosun, [oroeopa.
M3meHeHne HacToawmx Ycnosuin, [oroBopa odopMnAeTcs MnyTeM 3akmioveHusi AOMOSfHUTENbLHOro cornawleHus B
NMUCbMEHHON dopme. 3akrnovyeHneM [OOMONMHUTENBHOMO COrfaweHns B MNUCbMeHHon dopMe npusHaeTcss obmeH
CTtopoHamMu [OKyMEHTaMu, a Takke coBeplieHne ADOHEHTOM KOHKMIOAEHTHbIX AEWCTBUM, MNEPEYEeHb M MOpPSL4OK
OCYLLIECTBMNEHMS KOTOpbIX onpegenstotca OnepatopoM. YCTaHOBMEHUE U U3MEHeHMe TapudHbIX MaHoB, OTAEMbHbIX
TapudoB Ha Ycnyry M WHbIX LEHOBbIX YCMOBUW NPOW3BOOAMTCA B Mopsake, nNpeaycMoTpeHHom n. 17.3 HacTosuwmx
Ycnosui.

17.3. OnepaTtop Bnpase, B NoboM cnydae, ycTaHaBnMBaTb CaMOCTOSATENBHO TapudHbie NraHbl, a Takke yCTaHaBNMBaThb
n/vnn N3MeHATb OTAerNbHble Tapudbl Ha Ycnyru, onpedensitb MHblE LEHOBbIE YCMOBWUS NPedoCTaBneHus YCnyr.
Onepatop u3BewaeT AGOHEHTOB O BBEAEHWMM yKa3aHHbIX U3MEHEHUMN He MeHee 4Yem 3a 10 kaneHgapHbIX OHEW OO0
MOMEHTa BCTynneHus ux B cuny Ha Cante Onepatopa, a Takke Yyepes cpeacTBa MaccoBon MHGOpMaLMK, yka3aHHbIe Ha
Caiite Onepatopa, B criydae ecnv Takast 0b6s13aHHOCTb OnepaTtopa nNpegycMoTpeHa OEeNCTBYHOLNM 3aKOHOAATENNbCTBOM
P®. [ononHuTtenbHble YBELOMIEHMS MOMYT HaMpaBnsTbCsA WHbIM cnocobom. WHdopmupoBaHve ABOHEHTOB-
IOpUANYECKMX NNL, 06 3MEHEeHUN TapuoB Ha YCryrv NPOM3BOAUTCS NyTEM pa3MeLLLEHNS COOTBETCTBYIOLLMX U3BELLLEHUN
Ha canTe Onepartopa, ecnn MHoW cnocob He cornacoBaH cTtopoHamu. Onepatop BrpaBe HanpaensiTb AOOHEHTam
OOMOSTHUTENbHbBIE U3BELLEHMS B COOTBETCTBMU C HACTOSLLMM MYHKTOM, B TOM YUCie NyTeM pasMeLleHnst MHopmMauum B
cyeTax 3a okasaHHble Ycnyru. M3BelleHre Takke ocyLLecTBNsAeTcs B MecTax obcnyxmBaHusa AGOHEHTOB B Criyyasix, ecnu



Takom cnoco® u3BeLLeHus npeaoycMoTpeH B Ka4decTsBe obsizaTenbHOro B COOTBETCTBMM C 3aKOHOAATESTIbCTBOM.
YBegomneHus, HanpaBndaemMble OﬂepaTOpOM nnnm nuuom, ﬂeVICTByPOU.lMM OT ero MMeHun u”n (I/lﬂl/l) B €ro uHrtepecax,
A6OHeHTy-ﬂ,OJ'I)KHVIKy B Lendax BO3BpaTa I'IpOCpO‘-IGHHOVI 3a0JTKEHHOCTHU, BKIO4YaA yBeaOMI1eHUA, yKa3aHHble B . 10.7
HacToALWMX YCrnoBuUH, MoryTt OblTb MoANUcaHbl C WCMONb30BaHNEM (baKCI/IMVIJ'IbHOFO BOocCnpou3BegeHnAa noanmncu
YNONMHOMOYEHHOro nuua.

Kpome TOro, OnepaTop BrnpaBe B OAHOCTOPOHHEM Nopdanke onpeaenAatb U USMEHATb NepeYvYeHb YNONHOMOYEHHbIX NnL,.

Crartbs 18. NpekpalwieHne JoroBopa

18.1. AGOHEHT BnpaBe OTka3aTbCH OT AarbHENLEro ucrnonHeHus [orosopa, nponseeast Bce pacyeTbl ¢ OnepaTtopom u
nofas COOTBETCTBYHOLLLEE 3asiBEHME.

18.2. C momeHTa oTkaza AGoHeHTa OT ucrnonHeHus [joroBopa vnu pactopxeHus [doroBopa no ApyrMM OCHOBaHUSIM,
06s3aTenbCTBa CTOPOH CYMUTAKOTCH NMpeKpaLLeHHbIMU 3a UCKItoYeHneM 00si3aTenbcTB ADOHEHTA, CBSI3aHHLIX C OMNaTon
OKa3aHHbIX, HO HE OMnMnaYeHHbIX Ha MOMEHT pactopxkeHus [Joroeopa Ycnyr. OcTtaBliasicsa nocne ucnonHeHns AGOHeHTOM
065a3aTenbCTB MO onfarte okasaHHbIX YCRyr cyMMa pasHuubl Mexgy ornnavyeHHor no [oroBopy CyMMOW M CTOMMOCTLIO
OKasaHHbIX Ha MOMEHT pacTopxeHust [loroBopa Ycnyr Bo3Bpawaetcss AGOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYHOLLENO
3a8BneHns.

18.3. Mpu oTkaze AGoHeHTa oOT wucnonHeHus [oroBopa Onepatop BrnpaBe TpeboBaTb OT AGOHeHTa nnarty 3a
npefocTaBneHHbI JocTyn k ceth OnepaTtopa B NoOfHOM 06bemMe No yCTaHOBMNEHHbLIM Tapudam.
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